Regarding FordEtis Online Migration to Ford SERVICE Info Site Online

To all Independent Operators and FordEtis Users: Regarding FordEtis Online Migration to Ford SERVICE Info Site Online.

Dear FordEtis User,

FordEtis Online and its users will be migrating to a new online Ford SERVICE Info site during 2021.

The migration to the new site will take place in February 2021 and will provide Independent operators, once registered, options to purchase Ford Diagnosis and Repair System (FDRS) and Technical License subscriptions to use with the Professional Technician System (PTS) site for the new Ford Mach E vehicle content.

All other FordEtis vehicle content will gradually be migrated to the new site throughout the course of 2021.

During the migration phase, FordEtis users will still be able to purchase and access subscriptions for FordEtis online, Ford Diagnosis and Repair System (FDRS) including IDS providing a valid FordEtis/FDRS subscription has been purchased.

Note: This does not affect users of the WLTP calculation tool. All WLTP calculations will continue to operate in FordEtis until further notice.

Please note this is the first of a series of communications we are emailing, and in due course Ford will keep you updated on the migration to the Ford SERVICE Info website.

Regards

Ford Motor Company

